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Remembrance     

In the lead up to remembrance day we must never forget the men and women from all 

branches of our armed forces who paid the ultimate sacrifice in all our conflicts.     

 In Flanders Field the poppies blow.                                                                             

Between the crosses row on row.                                                                                                  

That mark our place: and in the sky.                                                                                                 

The larks, still bravely singing fly.                                                                                             

Scarce heard amid the guns below. 

We are the dead. Short days ago.                                                                                                                                                                   

We lived, felt dawn, saw sunset glow.                                                                                    

Loved and were loved, and now we lie.                                                                                           

In Flanders fields.  

Take up your quarrel with the foe:                                                                                                    

To you from failing hands we throw.                                                                                         

The torch; be yours to hold it high.                                                                                                     

If ye break faith with us who die.                                                                                                      

We shall not sleep, though poppies grow.                                                                                           

In Flanders fields.                                                                                                                            

Lieutenant Colonel John McCrae. MD Canadian Army (1872 - 1918) 

They shall grow not old as we that are left grow old.                                                                                   

Age shall not weary them nor the years condemn.                                                                              

At the going down of the sun and in the morning                                                         

We will Remember Them. 

 
Message from the Chair of Community Voice: 
 
I would like to welcome you all to the autumn edition of the newsletter and give  
our thanks to the editor for producing the information. In this edition you will  
find several articles which include useful information and also updates on  
various subjects which are important to us as tenants and volunteers. 
 
We are always looking for more interesting articles and information so if you  
have anything of interest that you want to share then please let me know or  
contact Customer Engagement.  
I hope you enjoy your read and learn something new from this. 
Janine Garner (Chair of Community Voice) 
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Mobile Mania                                                                                                                                    

Are you aware of the term "nomophobia" the definition of which is fear of not having a 

mobile phone.                                                                                                                                                                          

I'm sure we've all seen it or done it, walked around town with your mobile in your hand 

whilst carrying three bags of shopping with the other, sat in a cafe tapping away 

ignoring friends or relations. Sent a text to a friend who’s sat with you in the room. The 

mobile is king and normal conversation is virtually dead. Evolution will kick in and in 50 

to 100 years time we will be born with a hand shaped like a keyboard, with  the 

exception of our thumb our fingers will be webbed and portray a screen, there will even 

be a slot in the side of your hand for your SIM card. The heart will develop a generator 

to keep your hand charged up. We will lose the power of speech as we will use our 

hand to communicate. What about selfies I hear you cry, don't worry the relevant arm 

will be elongated until your knuckles scrape on the ground.  I'm glad I won't be around, 

can you smile or laugh on a mobile? So think on folks ditch the mobile, talk to your 

friends and live life to the full.  

Useful Information 

Pet Alert                                                                                                                                              

There appears to be a danger to dogs with an increase of the incidence of tics, which 

can cause blood and hair loss. Owners are advised to regularly check and get them 

removed at the vets.   

Scam Watch - Police Alert                                                                                                                            

Humberside Police are warning people not to post details of their holidays on Face-

book, Twitter or any other social media.  They are urging everybody to check their 

holiday security before they go and ensure their break is one to remember for the right 

reasons.  Here's a few tips to ensure you home is safe whilst you are away.  

1) Make sure your windows and doors are locked.  

2) Remove and secure outside items that may be used to break in, such as ladders, 

tools etc.  

3) Make sure your outbuildings are locked and secure.  

4) Use automatic timers to bring on a light or a radio when it gets dark.  

5) Ask a trusted friend to come round daily to open curtains and remove post.  

6) Don't forget to cancel newspapers and milk deliveries.  

7) Never leave keys anywhere near the front door.  

8) Consider fitting a letterbox cage or other restrictor to prevent burglars putting 

their hands or tools to enable a break in.                                                           

Comment - Most of these tips would appear to be pretty obvious however 

in the excitement caused by packing and expectation of getting away, can 

cause us to forget the basics.     
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 Illegal Money Lending (Loan Sharks)                                                                                                                                                       

It is true to say that in these days of austerity and real poverty Illegal Money Lending is 

on the rise. Running an unauthorised business under Financial Services and Markets 

act 2000 is subject to a term in prison of two years. A licence is required. The illegal 

money team will: 

1) Hand Hold the victim. 

2) Start Court proceedings. 

3) Re –house. 

4) Provide Police Protection. 

Loan Shark Trends                                                                                                                                           

They will try to befriend you, most of the victims regarded them as a friend. You will 

receive no paperwork and no receipts for payments . Intimidation will be used if you 

miss a payment. Loans to anyone ( under 18's included). Take cash cards and other 

securities. Rarely advertise, they use  word of mouth. Missed payments, high charges 

added to loan.  An example of a prosecutions  one of the most harrowing, was an 

elderly man borrowed £300 and was paying £150 per week.  This carried on for two 

years prior to the illegal lending team stepping in.  

Campaign 
Andrew Percy Brigg & Goole MP has pledged his support  to a campaign aimed a 

tackling scams. He said " Many of us will fall victim to a scam at some point in our 

lives, so it is essential that action is taken against scammers that often target the most 

vulnerable and elderly people in our communities. He has joined forces with the 

Chartered Training Institute and the National Trading Standards Scam Team for the 

campaign. If you have been a victim of a scam you can call Action Fraud on 0300 123 

2040 or visit http:www.actionfraud.police.co.uk/report fraud.                                                                                                                               

Telephone Preference Service (TPS)                                                                                                          

This service provides a means of blocking nuisance calls and is free. The latest scam 

is to receive a call stating that the service has decided to charge and asking for bank 

and credit card details. This is a scam so don't get caught out. The advice from the 

official TPS is clear. It is free to use and its representatives will never contact  you 

requesting payments or bank details.   

Fraud Prevention                                                                                                                        

According to a leading professor of psychology there are six principles of persuasion 

as follows: 

1) Authority - People tend to obey authority figures. 

2) Commitment and Consistency - Once committed, people tend to be consistent 

and respond to consistent messaging. 

3) Liking - If you like someone you're much more likely to trust them.  

4) Reciprocity - One good turn deserves another. 
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5) Scarcity - People instinctively want things that are rare. 

6) "Social Proof" or consensus - People want to be like everyone else.  

The advice given is to "take five" after the point of contact whether by telephone,  
Email or a door knocker is to take five minutes and really think about  what' s been 
offered and whether you are suspicious. With figures of over 1 million fraud cases 
this year and an average of 1 in 10 falling victim we need to be on our guard against 
this growing problem. Lastly your bank or the Police will never contact  you by 
telephone regarding your bank account or credit card details. 
  

Voluntary Car Service                                                                                                               

This service has been set up for people who are elderly and frail, disabled, have 

transport difficulties or unable to access public transport. All drivers are DBS checked. 

The service includes, doctors appointments , hospitals , dentists, clinic and local shops 

etc. Costs depend on mileage of journey. Contact  01652637700 Monday to Friday 

9.30am to 12 noon. 48 hours notice is required. Costs for the service will be given 

when booking.   

News from the World of Housing    

Universal Credit  Trusted Landlords List  - The government has revealed the social 

landlords piloting a scheme to stop vulnerable Universal Credit claimants falling into 

debt.  They have released a list of councils and housing associations taking part in the 

"Trusted Partner " pilot to allow them to receive vulnerable tenants benefit directly 

before they fall into arrears.  The list includes A2 Dominion, Aster, Babergh and Mid 

Sussex District  Councils, Catalyst Housing, and Home Group. 

 

Repair Costs - The Homes and Community Agency (HCA) will examine Social 

Housing business plans to check that significant cuts to repairs spending are not a sign 

of a "failure to maintain stock " The plans will be checked to ensure the 1% rent cut 

over the next  three years will not adversely affect the repairs procedures.  

 

Funding - The Department of Health has set up a £25 million fund to make 

technological adaptations to the homes of people with Learning Difficulties. The aim of 

the fund which will last for two years is to prevent unnecessary hospital admissions 

and increase their independence and choice, also reduce the need for hands on care.  

 

Policy Exchange Paper - has recommended that Housing Associations with more 

than 4000 homes should  be allowed to raise rents by up to the Consumer Price Index 

or avoid the rent cut. They would build 3% to 4% more homes including more homes 

for sale to reach 100.000 per year. A Right to Part Buy to enable tenants to buy a 

share in their home with a discount. The amount of compensation paid by the 

government would be negotiated. More mergers in the sector are recommended 

together with increased levels of borrowing.  
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Housing Crisis - It is estimated that to satisfy the demand for housing  200,000 new 

homes are required per year. If the backlog is included it rises to 250, 000. In the 12 

months to July 139,000 had been built. Homeownership is currently at 64% nationally 

from a peak of 71% in 2000. and among under 35 year olds the decline is even more 

severe, falling from 54% to 34% in the past decade. The Government Autumn 

statement represents a chance to make a commitment to build more homes that 

people can afford and to introduce new measures which will give housing 

organisations the support they need to make it happen.  At the recent Conservative 

Party Conference the Prime Minister indicated a signal shift in emphasis from 

homeownership to boosting overall supply by introducing a fund of £3bn which will 

enable 225,00 new homes 25,000 of them by 2020. Housing Associations will be able 

to bid.  

 

Allegations of Right to Buy Fraud - John Healy (Former Housing Minister) wrote to 

Sir Amyas Morse comptroller and auditor general at the National Audit Office (NAO) 

complaining about the government’s weak response and his concerns over the 

fraudulent activity whereby people on benefits are buying their homes under Right to 

Buy. In a joint investigation by Radio 4 and Inside housing it was revealed 16% of all 

council homes sold by 10 local authorities were to tenants in receipt of housing 

benefits since 2012. John Healy has asked for an investigation into  the extent  of the 

abuse and its public value for money implications.   

 

Tenant Participation Advisory Service (TPAS)Tenant Engagement Guide. - Called 

the National Tenant Empowerment Standards. The principles of the standard are: 

1) Make sure that tenant engagement is linked to business strategy. 

2) Tenant Engagement is adequately funded.  

3) Ensuring Tenants can influence appropriately. 

4) Provision of information and engaging with communities to develop projects.  

Universal Credit - The rollout of the scheme has been delayed by a further year and 

will hopefully be fully rolled out by March 2022 nine years after it started being 

implemented. Apparently further changes are required to the programme.                      

Comment - What about VFM surely the process  was started after extensive tests on 

the programme !! 

Merger Code - Social Landlords seeking to develop an alternative merger code have 

launched a major project to gauge tenants views on association structural changes. A 

number of landlords are looking at producing an alternative to the National Housing 

Federation (NHF) code published last December. The landlords believe that the 

voluntary NHF code designed to dispel perceptions of sector inefficiency is to 

prescriptive and favours predatory associations. They are also critical of fact that the 
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code makes no mention of tenants views.  A total of 12 landlords are currently backing 

the principle and nine have gone public with their support . 

Rent Cut effect on value of Social Housing - New Research by Savilles Housing 

Consultancy shows the net present value (NPV) of social housing  properties has 

dropped in eight of nine English regions. The NPV is the value of the social housing 

unit to the landlord - in basic terms the rental income the landlord can expect over a 

four year period less costs. Savilles have said the majority of landlords have 

responded by reducing planned maintenance spend to deliver a reduction in 

expenditure, however over the four year period of the rent cut NPV is likely to 

deteriorate. If housing providers do not take further action, it is likely this will reduce 

their financial capacity to develop homes. The regulator (HCA) said it would probe 

housing associations response to the rent cut, to ensure repairs cuts are not a sign of 

failure to maintain stock.      

Housing Worries - Public concern about housing has hit its highest level for more 

than 40 years, according to polling company Ipsos Mori. The poll of 983 people, 

weighted to show the demographic profile of the UK population,   taken in August 

shows 22%  of respondents cited housing as an "important issue" This is the highest 

figure since 1974. The index shows that housing concerns are higher among younger 

age groups. 25% of people aged 18 to 34 years old cited it as important, compared 

with 17% of those aged 55 or over. Among both social and private renters, 27% were 

concerned about housing compared with 18% for homeowners. The National Housing 

Federation (NHF) responded to the figures by repeating its call for housing 

associations to be given more flexibility about grant funding to allow them  to build a 

greater number of homes.  

News from North Lincolnshire Council 

Church Square Development - Work on the development of Council head offices and 

Ongo Homes offices is expected to start in April next year 2017. The Ongo offices will 

be situated on the corner of the High St. and Trafford St. Work on the Ongo Homes 

offices should be complete by the end of March 2018. The director of regeneration for 

Ongo Homes said "We are really excited at the prospect of moving into our new HQ in 

2018. The location means that we can bring our Customer Centre into our HQ be 

much more accessible to our customers. We are really looking forward to being part of 

the town centre community.                                                                                                                

Also the church square is set to benefit from a £45,000 innovative lighting  project this 

year. The proposed new lighting will improve night time visuals and aesthetics in the 

area, enabling more evening events during the Christmas season and other times 

throughout the year. The scheme will see changeable coloured lighting LED energy 

efficient lights installed and it will be remote controlled and set to different or matching 

colours.  



8 
 

Lincolnshire Lakes Project (Road Improvements)  -  A £13.3 million road 

improvement scheme has been announced by the Council to cater for the increased 

traffic due to approximately 6000 new homes to be built by 2028 as part of the 

Lincolnshire Lakes project. A new roundabout will be created around a mile from 

where the M181 meets the M180 providing easy access to the new homes. 

Construction will start early next year. In addition £16,5 million is set to be spent on 

improving roads throughout the County  more than 100 areas are earmarked for 

improvements on surface treatments, footways, street lighting, street furniture and 

signals.                                                                                                                                       

North Lincolnshire Council Survey - The council is looking for residents' views on 

tourist accommodation on offer in the region. Have your say by completing the survey 

on northlincs.gov.uk/current -consultation. 

Imagination Library  - A scheme started by Dolly Parton to foster a love of reading 

among under fives has really caught the imagination of children and parents in the 

area. Around 214,000 books have been given to local children since the library was 

setup. Delighted Council bosses who run the scheme with Dollywood Foundation , 

have also reported the number of children registered has risen to 11, 721 or 86% of 

the total population of under fives. 

Car Parking- The council are considering using credit cards or mobile phones to 

provide cashless payments  for parking at 35 pay and display locations. Currently it is 

proposed that it will be on a two year trial basis.  Free parking for the first two hours will 

still be available Scunthorpe, Ashby and Brigg. Payment with cash will still be 

available. It will enable extending your time by credit card or mobile phone and for a 

extra cost of 10p you can request a text when your time is nearing expiration. The 

thought is that it will attract more visitors to the town and could be place in time for 

winter shopping.  

Apprentices - The council have recently taken on eleven new apprentices. They all 

come from a range of backgrounds and are currently settling into the various 

departments allocated.      

News from Ongo Homes  

Award -  Ongo has achieved the internationally recognised ISO 14001 standard for its 

approach to the way it manages the environment. The standard is presented by the 

British Safety Council and Ongo is one of the first companies in the UK to be awarded 

certification to the 2015 standard. The standard focuses specifically on how  they 

perform in terms of their efficient use of resources and reducing their amount of waste. 

The Chief Executive at Ongo  said " The score achieved is fantastic, and to receive the 

standard is a great achievement for the staff. It highlights our commitment to 

supporting the local communities and the wider environment  by ensuring we are 

working to these high standards"                                                                                                 
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Benefit Changes - An estimated 120  Ongo households will be affected by the 

changes to Benefit entitlements. Currently single parents or  couples with children can 

claim £500.00 per week whilst single people claim £385.00.  This will reduce to 

£385.00 for single parents and couples with children whilst  single people will reduce to 

£258.00  in the  Autumn. Exceptions will be made for people living on disability living 

allowance. Ongos Income Collection manager said "Additional support will be available 

to those most in need who could be eligible for discretionary housing payment.  

Information has been sent out to all our affected tenants explaining the changes . It is 

essential that if anyone is worried about paying their rent they should call us sooner 

rather than later. We are here to help. 

Rent Arrears 2015/2016 - There was an increase from 2014/2015 £797000 to 

2015/16 £835,000. 42 tenants were evicted during  2015/2016 compared with 

2014/15, 87 tenants. Fewer people were evicted as a great deal into sustaining 

tenancies has been conducted as the cost of eviction is approximately £2000 - £3000. 

The Financial Inclusion Team has made inroads into the arrears by helping tenants 

with financial budgeting, checking that their benefit entitlement is current, and generally 

offering support. We were informed that rent arrears have dropped significantly during 

2016 and the number of evictions currently stands at 11.      

Asbestos - Contractors have completed the works in removing asbestos from 

hundreds of ongo tenants homes in Crowle and Scunthorpe. The work has seen 

asbestos - lined cupboards in communal areas replaced with new doors and frames. 

An ongo spokesman said " asbestos is perfectly safe providing it is not damaged, if it is 

broken it release the fibres that can  cause mesothelioma , asbestosis or lung cancer.  

Online Training - Staff from ongo held a four - week taster course for Crowle tenants 

to teach them computer basics and the benefits of going on line. a Customer 

Engagement  Officer said " More and more services are now mainly accessed digitally 

and we want to support as many tenants as possible to ensure they're not becoming 

digitally isolated. Things such as paying your rent, viewing you rent balance and 

updating are all available once you sign up to the Ongo My Account . 

New Builds 

 Shops  for Westcliffe - "One Stop" a subsidiary of Tesco, has out bid the existing  

Co-op store, with a potential loss of 23 jobs, and has been chosen to operate the 

flagship store in the new shopping precinct planned for the estate. A 15 - year lease 

has been signed on the new store which opens from 6am to 11pm seven days a week. 

The building   is scheduled to commence later this year with a completion date set for 

January 2018 . "One Stop" is regarded as a catalyst in attracting retailers for the five 

smaller stores included in the build.  It is hoped that the new shop will carry on with the 

current Post Office facilities provided by the Co- op. The Co-op is considering leasing 

one of the other shops to continue its pharmacy trade. 
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Albert Marston Court - The court is soon to be demolished following discovery of 

structural problems. Ongo have announced that they will spend £3.25 million building 

at least 28 three and four bedroom houses on the land subject to planning permission 

which will be submitted before the end of this year . A public consultation has taken 

place to seek the views and comments from neighbours. Ongo have yet to decide if 

the new estate will retain the name of Albert Marston, a pioneer of the Workers 

Education Association in Scunthorpe.    

Holgate Road, Scunthorpe - Residents have voiced their opinions on plans for 16 

one bedroom apartments. There will be eight bocks with a ground floor flat and a first 

floor flat in each. Each flat will have its own front door and there would be a communal 

garden at the rear. The ongo project manager said " It was an area that we owned and 

we identified there was a need in this particular area for affordable housing. We think it 

will improve the area.   

Ashtree Close, Belton - Planning permission for 12 homes and 4 bungalows, built as 

affordable housing has been approved following an appeal by ongo. Permission was 

initially rejected by the council in March 2016 however ongo appealed to the Planning 

Inspectorate who overturned the council's decision and ruled that the council pay the 

costs incurred by ongo in the planning process.  

Rent Office Henderson Avenue Scunthorpe - The office has not been used for 

many years and ongo have submitted a planning application to demolish it. A decision 

is yet to be made regarding the future use of the site.  

Events  

Market Hill - The 316 tenants on the estate united for a double celebration on October 

7th.  The celebrations were to mark the 50th anniversary of the opening of three high- 

rise block of flats and maisonettes, also the 25th anniversary of the formation of the 

Residents Association. On show were mosaics designed by the children from the 

nearby C of E school. These were unveiled to mark the Golden Jubilee. Also on 

August 25th they held their annual fun day in the main area. The aim of the day is to 

hold an event for all the families to get together and foster the community spirit. There 

was a bouncy castle, face painting and other attractions plus refreshments were made 

available. Both the events were hosted by the Residents Association.   

Recycling Projects - Staff at Ongo Homes  have said they are pleased with the 

success of recent projects aimed at encouraging recycling. The event coincided with 

National Recycling Week ( Sept. 12  - 18) and were aimed at raising awareness of the 

environment. The campaign fits in perfectly with the OngoGoGreen project which was 

launched at this year's carnival.  Throughout the year there will be continuing 

commitment to raise awareness about the environment. Go to the ongo website events 

page for online games and other fun ways to learn about recycling.  
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Donation - Staff and ongo tenants have made a donation of more than £1500 split 

between the Lindsey Lodge Hospice and the Scunthorpe Samaritans. The money was 

raised by the ongo  carnival and sponsorship for the Dubble Bubble event . ( reported 

in the Summer Edition )   

Pretty Muddy 5 Kilometre fundraiser  - 13 ongo staff members ( Ongo Chicks) took 

part in the event held at the Lincolnshire showground on the 1st October , organised 

by the charity Cancer Research.  It comprised a series of pits full of mud including 

some with rope nets firmly pegged down where they had to go under the ropes on 

hands and knees or wriggle along on their fronts. They even had cattle troughs full of 

mud which were emptied onto participants. It's easy to spot who took part as they are 

now completely wrinkle free and there complexion is absolutely glowing. A total of 

£1,200.00 was raised for the charity.                                                                                           

Recharge for fly tipping - Ongo Homes are considering recharging Earls Walk 

residents to prevent the estate from looking untidy.  Tenants have been informed that 

rubbish will not be collected unless it is stored in bags provided by North Lincolnshire 

Council, the refuse collectors will not empty bins from specially designed chutes if the 

doors are blocked.  Ongo is proposing to create three bin sites for the estate with 

separate receptacles for plastic and cardboard and tins and glass. Rubbish left on the 

estate after collections will be searched for evidence and recharges could be raised.  

Proposed Merger - Two Lincolnshire Housing Associations are in talks over a 
possible merger Shoreline which provides housing in North East Lincolnshire are 
consulting with Boston Mayflower to create a 12,800 - home association. The 
respective boards will review the business case and announce a decision on whether 
to proceed by Christmas.  
 
Article provided by: Tim Mills (Secretary of Community Voice)  
 
Hi. My name is Tim Mills and I’m a volunteer with Ongo. I do a few things, I sit on the 
Scrutiny Panel, the complaints panel, I’m chair of our local community group and I’m 
also the secretary of Community Voice, the tenant’s voice in Ongo. 
 
All those roles are very enjoyable and keep me quite busy, but secretary of Community 
Voice is a rather special honour. My job is to take minutes of our monthly meetings, 
where we hear from Ongo and help make decisions on how it is run.  I also help 
organise events and away days, among other things. It’s quite a demanding role. The 
minutes have to be accurate and concise and delivered in plenty of time for the next 
meeting. In fact, after writing this article I’m about to settle down and write up the last 
meetings minutes.  
 
But we’re very lucky as tenants in that we have a very good Customer Engagement 
team who really push out all efforts to help and support us. It also helps put us in a 
very unique position as tenants, we get to see how Ongo operates and works on a day 
to day basis and gives us an insight as to how they come to their decisions. Which 
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helps us understand what’s going on with our homes and communities in a fair and 
(hopefully) unbiased manner. On top of that I’ve made some really good friends, both 
within our community and within Ongo.  
 
Ongo are always looking for tenant volunteers. They are the real backbone of 
operations and help keep the association’s feet on the ground. If you’re interested in 
helping out then just contact Customer Engagement. They’d be more than happy to 
hear from you. 
 
Customer Engagement Update: 

 
The Customer Engagement team are pleased to welcome Bethany Smith into the team 
who will now be covering for maternity leave for the role of Customer Information and 
Engagement Officer. Bethany will be responsible for producing articles for key news 
and also supporting some of the resident’s associations/community groups.  
 
The team are planning some future training sessions for volunteers and one of these 

will include a session on Equality and Diversity. Further details will be provided when 

the arrangements have been made. 

The Officers are planning the next digi sessions which are called “one click at a  
time”, these sessions provide people with basic knowledge on using computers  
or ipads. The sessions will run over a 4 to 6 week period and those attending are  
provided with a workbook which includes different chapters to be worked  
through each week. If any volunteers are interested in these kind of sessions  
being organised in their local area please contact Customer Engagement for  
further details. 
 
The Customer Engagement celebration night is due to be held in November and  
this will include awards for Volunteer of the Year and Group of the Year, along  
with awards from other services.  Letters were sent out to volunteers asking for  
nominations to be made and from this shortlisting will take place. Invites will be  
sent out to the regular volunteers and these will include further details  
about the event. 
 
The Customer Engagement team continue to support various resident  
associations/community groups and they are now in the process of forming  
three new groups and these include: Grangefield Estate (Winterton), Caistor  
Road (Barton) and South Killingholme. Meetings are taking place in these  
areas to look at forming the committees and adopting a formal constitution to be  
recognised by Ongo Homes. 
 
The Resident Scrutiny Panel are well underway with their 10th investigation  
which is focusing on the Handyvan Service. They have carried out research with  
 
other organisations who provide this service, interviewed staff from Ongo and  
are now drafting their report to include recommendations from their findings.  
Further updates on this will be provided at the Community Voice meetings and  
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the final report submitted for approval. 
 
The Resident Scrutiny Panel were shortlisted for the CSI award (Customer  
Scrutiny Inspection) in October. Members of the panel attended along with staff  
from Ongo Homes. The ceremony also involved several organisations from  
different areas and various awards are due to be announced on the night.  More  
information on this will be provided at the next Community Voice meeting.  
 
Community Voice held their 2nd Away Day at Heslam Park Rugby Club in  
October. This involved the Officers arranging an activity that enabled the  
volunteers to get to know each other more. Members at the meeting were also  
consulted on the Homes and Community Agency consumer standards and  
the service standards for Ongo Homes. 
 
The TPAS re-accreditation is due for renewal and work with a consultant from  
TPAS will commence from November onwards. This will involve a desk top  
analysis of work from the Customer Engagement Team and also some face to  
face meetings with volunteers and other staff. Staff will keep volunteers  
informed on progress with this. 
 
Reminder:  as you all know part of volunteering will involve receiving written  
documentation, e.g. letters, minutes, reports etc. we want to remind everyone to  
read through this information to help you be more prepared when attending  
meetings.  Also if you receive a letter asking for a response by a certain date  
could you please make a note of this and contact us, otherwise it can result in a  
large amount of staff time being taken up in making follow up calls to obtain a  
response. 
 

 

Well that's it folks for another edition. My thanks go to Wendy Wolfe and Tim Mills for 

their contribution.  On a personal note I've rejoined the Scrutiny Panel so if you see a 

shadowy figure with a magnifying glass in hand roaming around Meridian you know 

who it is. Lastly I'd like to wish all members of ongo staff and ongo tenants a Happy 

Christmas and a Prosperous New Year. See you again in 2017. 

Harry Mortimer Editor    


