Complaints Performance

142 Stage 1 complaints received 1 case being investigated

Housing

Stage 1 Ombudsman

32 Stage 2 complaints received

This quarter we have handled 98% of Stage 1 complaints within the Housing
Ombudsman timescales.

This quarter we have handled 94% of Stage 2 complaints within the Housing
Ombudsman timescales.

We have received 443 complaints so far this year, which is a 24% increase from
the same time last year. This is due to us strictly following and ensuring
complaints are being handled aligned to the Housing Ombudsman Complaint
Handling Code.

g 71% Stage 1 complaints have been upheld.
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Housing Ombudsman Case

CASE ONE

We have worked with the Housing Ombudsman to close a case through early intervention,
their recommendations were to remove a recharge and pay £200 compensation.
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