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Ref 

 

Meeting 
Date 

Agreed Action Lead Agreed 
Timescale 

Completed/Outstanding 

01 14/04/26 Member to liaise with Kevin re issue 
with reporting shower repairs via the 
app  
 

Kevin Hornsby By the next 
meeting 

Update to be provided direct to the 
member involved. 

02 14/04/26 Plan a meeting with existing scrutiny 
subgroup for next review on Domestic 
Abuse. 
 

Customer 
Engagement 

By the next 
meeting 

Notify members of the subgroup. 

03 14/04/26 Establish a separate scrutiny panel and 
plan promotion. 
 

Customer 
Engagement   

Ongoing Update to be provided at the next 
meeting. 

04 14/04/26 Attach Social Value figures with the 
minutes. 
 

Customer 
Engagement 

Ongoing  Included with the minutes. 

 
 
 


