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Combined Stage 1 & Stage 2 Received Complaints Per 1000 Homes*

*Includes all complaints, no split applied for Housemark definition, used for monthly pulse.
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Combined % Stage 1 & Stage 2 Responded Within Target
*Includes all complaints, no split applied for Housemark definition, used for monthly pulse.
100 ..................................................................... ............................................................................. .
98.2 Z 98.4 :
| 97.2 775
. . 96.4 :
_ . - 95.8
Combined Responded In Target : : : e === e mm——=—
95 1 5 95 R :';"_"_"_"_"_"_"'..‘i-"—‘l-f'i""""‘ -\ 4L
) " | | 938
Q0.6 0
91.8 :
90 ............... W s 4 e 4 e e e s 4 s e e s s e s 4 4 e s s s e s see o s s e s s s s o s s s s s 8 s e s e s s 4 s s s4e s s o 8 s s s e s 4 e s s s e s s s s s s s e s n e e s s e s s s s e s s e s e s e e e e e L
May 2025 Jul 2025 Sep 2025 Nov 2025 Jan 2026 Mar 2026

% Stage 1 Responded Within Target- LCRA*

*Dictated by completed date, regardless of received date, not to be used for regulatory submission, internal use only.
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% Stage 2 Responded Within Target - LCRA*

*Dictated by completed date, regardless of received date, not to be used for regulatory submission, internal use only.
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