
Equality, Diversity 
and Inclusion

Here at Ongo we are fully 
committed to fairness, 
respect, equality, 
diversity, inclusion and 
engagement (FREDIE). 
It is so important to us that everyone 
has the right to fair and equal 
treatment, and that we recognise that 
people using our services and those 
working for us, come from diverse 
backgrounds. 

The words we have used here are taken 
from our EDI Policy - but we want to 
do much more than just have a set of 
words that you can read. We want to 
show you that we’re truly committed to 
equality. After all, it’s our actions that 
count and not our words.

As an organisation, our Board has 
considered, debated and agreed a set 
of objectives and priorities that will 
help us to deliver our aims of equality 
and address inequalities.

So that we can make sure 
we’re always improving, with 

FREDIE in the forefront of 
everything we do, we’ve put 

together a roadmap of where 
we are at the moment, and 

where we want to get to 

Statement from our Board


