
Supporting Vulnerable Residents 
and Community Events Through Social Value

Project overview

Partnership in action
 Roy Nicholson Ltd have developed a positive working relationship with Ongo through a

shared commitment to supporting customers and communities beyond contractual
requirements. By responding to community needs and providing additional support
where it is most needed, Roy Nicholson Ltd continues to demonstrate the importance of
partnership working in delivering positive outcomes for residents.
Their recent support for the Ongo Carnival and assistance provided to a vulnerable
tenant highlights a proactive approach to social value and community investment.

Roy Nicholson Ltd have demonstrated its commitment to supporting local communities
through both financial contributions and practical assistance for vulnerable residents.
Through a donation to the Ongo Carnival and emergency repair works carried out for a
tenant in need, the company have delivered meaningful social value that has had a
direct and lasting impact on local people.

Roy Nicholson Ltd



Delivering social value

Addressing local priorities

Supporting vulnerable residents and creating opportunities for community engagement
remain key priorities across Ongo communities. Some residents face significant health
challenges that can make it difficult to maintain their homes or address essential
repairs, while community events play an important role in bringing people together,
reducing isolation and strengthening neighbourhood connections.

The support provided by Roy Nicholson Ltd addressed both of these needs by helping to
fund a community event and ensuring essential repair works were completed for a
vulnerable tenant whose circumstances made it difficult to resolve the issue
independently.

Roy Nicholson Ltd delivered social value through two key initiatives:
A £250 donation towards the Ongo Carnival, helping support a community event
that brings residents together and promotes community cohesion.
The assessment and repair of an unsafe lean-to structure at the home of a
vulnerable Ongo tenant with significant health issues. Whilst initially asked to
assess the condition of the structure, Roy Nicholson Ltd chose to undertake the
necessary work as a social value contribution, recognising the tenant's
circumstances and the potential risks posed by the deteriorating structure.

By donating both time and resources, the company helped improve safety, wellbeing
and community engagement for local residents.

Using the HACT Social Value approach, the donation and practical support provided by
Roy Nicholson Ltd generated an estimated £7,700 of social value. This reflects the
positive impact created through community investment, support for a vulnerable
resident, improved safety and enhanced wellbeing, demonstrating how targeted social
value activity can deliver significant benefits for local people.



Sustainable Impact

Outcomes and community impact

The support provided by Roy Nicholson Ltd resulted in positive outcomes for both
individuals and the wider community.

The contribution towards the Ongo Carnival helped ensure the continued delivery of a
valued community event, creating opportunities for residents to connect, participate in
activities and strengthen relationships within their neighbourhood.

The emergency repair work carried out at the tenant's property removed a significant
safety concern and provided peace of mind for a resident who would have been unable
to undertake the work themselves due to ongoing health issues. The intervention
improved the safety and condition of the property while helping the tenant maintain
their independence and quality of life.

The benefits delivered through these initiatives will continue beyond the completion of
the work. The repair of the lean-to has created a safer living environment for the tenant,
reducing future risks and supporting their long-term wellbeing.

Meanwhile, the Ongo Carnival continues to provide opportunities for residents to come
together, build stronger community connections and access support within their local
area. 

Through relatively simple but targeted interventions, Roy Nicholson Ltd has
demonstrated how social value can make a meaningful difference to both individuals
and communities.
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